Chloride Reduction Rebate Program

Paddock Lake is required to investigate chloride sources and make reductions in the
amount of chloride discharged into the Village sanitary sewer system. Most of salt being
discharged to the collection system and treatment plant is coming from water softeners
used in homes. Paddock Lake is offering rebates to residential sewer users who
significantly reduce or eliminate salt discharges to the sewer system. questions can be
emailed to tpopanda@paddocklake.net or call Village Administrator at 262-843-3617.

The following rebates will be offered to Paddock Lake sewer users in 2026-2027 as an initial
pilot program:

$150.00 user rate reduction credit for Paddock Lake residential sewer customers who

have their salt-based water softeners optimized (tuned-up) by a Wisconsin licensed

plumber or a qualified and recognized water treatment system vendor.

$200.00 user rate reduction credit for Paddock Lake residential sewer customers who

replace an inefficient timer-based water softener with a new demand-initiated water

treatment device.
Eligibility

To be considered for the two sewer rate reduction credits, Village sewer customers must
meet the following standards:

e Sewer customers seeking rate reduction credits must be current on all fees owed to
the Village, including property taxes, utility bills, fines, and special assessments.

e Beresidential customers of the Village Municipal Sanitary Sewer Utility District.

e Home must currently have a working softener.

e Homeowners with timer-based softeners with salt efficiency less than 3350
grains/Lb. are eligible for a one-time $200.00 user charge credit to replace the
softener with an efficient (4000 gr/lb.) demand-initiated softener. Credits or rebates
are not retroactive and must be replaced or optimized after July 1, 2025.

e Customers requesting incentives must submit to the Village a completed rebate
form.


mailto:tpopanda@paddocklake.net

Chloride Reduction Rebate Application

Applicant Name: Utility Account No.

Mailing Address: City: State: Zip:
Telephone Number Email Address

Property Type: Owner Occupied Rental

New Treatment Device
Type of Product/ Device Purchased and Intalled:

Date of Purchase: __ / / Make: Model:

Date of Intallation: Installed by:

Please attach original or copy of purchase receipt indicating type/model of system installed and
photograph of the installation. Attachment shall also include information indicating compliance
with NSF/ANSI standard 44 and minium efficiency of 4,000 grains/lb demand-initiated device.

Optimized Treatment Device
Type of Product Optimized

Existing Device brand name Device model No.

Estimated Age of existing device Type of Work Performed

Vendor Name and Telphone No.
Estimated number of bags of salt used per year

Customer Agreement: My signature indicates that the information provided is true, | have read and
understand the device replacement rebate program guidelines, and that | comply with the rebate

program requirements. In addition, | agree | will not disconnect or modify the new treatment device
unless the modification is replacement with same efficient system.

Signature: Date:

My signature indicates that | have had my existing treatment device optimized by a qualified water
treatment device vendor.

Signature: Date:

Upon compliance with program regirements and submission, a credit rebate will be
applied to future Paddock Lake sewer utility bills.

Rebates will be denied for the following reasons: missing receipt, no proof of
optimization, inadequate proof of intilation, not complinat with reduction program or owing
money to Village.






